
Self-Exclusion Programs – Online Gambling Operators – FanDuel Program Summary 
**Resource For the Gambler ONLY (can be provided to Loved One’s for informational 

purposes but only the Gambler can self-exclude in most instances) 

Fantasy Self-Service Tools 

Setting limits helps you manage your play in a responsible way. 

• Player Activity Statement - Keep a running tab of your spending habits.  
LEARN MORE: https://www.fanduel.com/rg/fantasy#player-activity-statement  
 

• My Spend - Stay up-to-date with stats around your play.  
LEARN MORE: https://www.fanduel.com/rg/fantasy#my-spend  
 

• Deposit Limits - Decide how much you can deposit within a given time period.  
LEARN MORE: https://www.fanduel.com/rg/fantasy#deposit-limits  
 

• Max. Entry Fee Limits - Determine the maximum entry fee you want to spend per contest.  
LEARN MORE: https://www.fanduel.com/rg/fantasy#max-entry-fee-limits 
 

• Contest Entry Limits - Choose the maximum number of contests you can enter in a given time period.  
LEARN MORE: https://www.fanduel.com/rg/fantasy#contest-entry-limits 
 

• Contest Entry Alerts - Get notified if you've entered too many contests.  
LEARN MORE: https://www.fanduel.com/rg/fantasy#contest-entry-alerts  
 

LOOKING TO TAKE A BREAK? 

• Take A Timeout - Tell us how long you'd like to take a break from playing.  
LEARN MORE: https://www.fanduel.com/rg/fantasy#take-a-timeout  
 

• Self-Exclusion - Step away from your FanDuel account for an extended period of time.  
LEARN MORE: https://www.fanduel.com/rg/fantasy#self-exclusion  
 

• CLOSE ACCOUNT: If you decide to close your account, you can do so at any time. To close your account, 
contact our Customer Support Team here: https://support.fanduel.com/  

 

Player Activity Statement 

Your Player Activity Statement allows you to keep a running tab of your spending habits on FanDuel. 

When you review your Player Activity Statement, you'll be able to see an overview of your deposits, withdrawals, 
winnings, bets, and more across the life of your FanDuel account. 

How It Works 

1. To check your Player Activity Statement, simply click on the Review Your Activity link below. 
2. Log into your account 
3. Check your stats across different time periods and all FanDuel products. 

REVIEW YOUR ACTIVITY: https://account.www.fanduel.com/account/activity-statement v 
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My Spend 

Stay up-to-date with stats around your play using My Spend. 

My Spend lets you easily track your spending over time. With My Spend, you can view your spending patterns at a 
glance and stay on top of your betting budget—no spreadsheets required! 

How It Works 

1. To review the My Spend page, simply click on the Check Your Spend link below 
2. Log into your FanDuel Account 
3. See the data around your play! 

CHECK YOUR SPEND: https://account.www.fanduel.com/my-spend  

 

Deposit Limits 

Setting a Deposit Limit lets you specify the amount of money that you want to deposit into your FanDuel account on a 
daily, weekly or monthly basis. 

Once set, you will be able to deposit up to the limit you have determined during a given time period, after which you 
will be blocked from any more deposits until the timeframe has elapsed. 

How It Works 

1. To set a deposit limit, simply click on the Set Deposit Limit link below. 
2. Log in to your account. 
3. Select a time period (daily, weekly or monthly) and deposit amount. 

Requests to decrease your deposit limit will take effect immediately. In order to increase your existing deposit limit 
(making the limit less restrictive), you will be prompted to request an increase and then return to the RG Tools page 
and confirm your limit increase after a cooldown period. 

If you choose to set a deposit limit, it will also be applied to your FanDuel Fantasy and FanDuel Casino accounts (if 
applicable). 

SET DEPOSIT LIMIT: https://www.fanduel.com/account/user-limits  

 

Maximum Entry Fee Limits 

You can specify the maximum entry fee you want to spend per contest. 

Once set, you will be able to enter contests with entry fees up to the limit you have determined. Contests with entry 
fees greater than your specified amount will block you from entering. 

How It Works 

1. To set an Entry Fee Limit, simply click on the Set Fee Limit link below. 
2. Log in to your account. 
3. Adjust your limit by selecting a new dollar amount. 

Requests to decrease your entry fee limit will take effect immediately. In order to increase your existing entry fee limit 
(making the limit less restrictive), you will be prompted to request an increase and then return to the RG Tools page 
and confirm your limit increase after a cooldown period. 

SET FEE LIMIT: https://www.fanduel.com/account/user-limits  
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Contest Entry Limits 

By setting a Contest Entry Limit, you can choose the maximum number of contests you can enter in a given time 
period. 

Once set, you will be able to enter up to the limit you have determined, and you will be blocked from entering any 
more contests until the timeframe has elapsed. 

How It Works 

1. To set an Contest Entry Limit, simply click on the Set Entry Limit link below. 
2. Log in to your account. 
3. Adjust your limit by selecting a number of contests. 

Requests to decrease your contest entry limit will take effect immediately. In order to increase your existing entry limit 
(making the limit less restrictive), you will be prompted to request an increase and then return to the RG Tools page 
and confirm your limit increase after a cooldown period. 

SET ENTRY LIMIT: https://www.fanduel.com/account/user-limits  

 

Contest Entry Alerts 

You can get notifications if you might have entered too many contests on a daily, weekly, or monthly basis. 

Once set, you will only be notified once you enter a number of contests that you have determined. 

How It Works 

1. To get notified, simply click on the Set Alerts link below. 
2. Log in to your account. 
3. Select the number of contests you'd like to set as your limit. 

Requests to decrease your alert notifications will take effect immediately. In order to increase your existing alert 
(making the limit less restrictive), you will be prompted to request an increase and then return to the RG Tools page 
and confirm your limit increase after a cooldown period. 

SET ALERTS: https://www.fanduel.com/account/user-limits  

 

Take A Timeout 

Want to take a break from betting? Tell us how much time you want to take (between 3-365 days) and we'll make 
sure you can only log in after the timeout has ended. 

Once set, you will be able to wager up to the limit you have determined on any given bet, and you will be blocked 
from placing a wager larger than your specified amount. 

How It Works 

1. To take a timeout, simply click on the Set Timeout link below. 
2. Log in to your account. 
3. Select the number of days you'd like to take as your break. 

Once you select your Timeout, you will not be able to log in to your account for the entire period you've chosen. 

If you have any questions during your Timeout, please contact our customer support team at any time. 

SET TIMEOUT: https://www.fanduel.com/timeout  
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Self-Exclusion 

With Self-Exclusion, you have the ability to exclude yourself from gaming with FanDuel or with all of the operators in 
your state. 

How It Works 

1. To exclude yourself, simply click on the Set Self-Exclusion link below. 
2. Log in to your account. 
3. Select the number of years you'd like to set as your self-exclusion. 

When you sign-up for self-exclusion, you will be unable to access your gaming account with FanDuel, and with other 
operators (when you sign up for a state-wide self-exclusion program), for the time period you designate starting at 1 
year. 

SET SELF-EXCLUSION: https://account.www.fanduel.com/responsible-play/self-exclusion  

 

Cool-off and Adjustment Periods 

You'll need to wait some time if you want to increase or turn off your limits: 3 days for a daily limit, 7 days for a weekly 
limit, and 31 days for a monthly limit. 

https://account.www.fanduel.com/responsible-play/self-exclusion

